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Sé: 44 #/SGDDT-KHTC Di¢n Bién, ngay AL thing 3 nim 2019
V/v Trién khai Chi thi s6 30-CT/TW ngay
22/01/2019 ctia Ban Bi thu vé ting cudng
sir lanh dao ctia Pang va trach nhiém quan
1y ciia Nha nu6e dbi véi cong tac béo vé
quyén lgi ngudi tidu ding

Kinh gri:
- Cac don vi tryc thudc S& Gido duc va Dao tao;
- C4c Trung tAm Gido duc nghé nghiép-Gido duc thuong xuyén;
- Phong Gi4o duc va Pao tao cac huyén, thi x4, thanh phd.

Can ctr Chi thi sé s6 30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé ting
cuong st lanh dao cia Pang va trach nhiém quan ly cia Nha nudc d6i voi cong tac
bao v¢ quyen lgi nguoi ti€u dung;

Can ot Vin ban s 507/UBND-KT ngay 01/3/2019 ctia UBND tinh v& vidc
thye hién Chi thi cia Ban Bi thu vé tang cudng cong tac bao vé€ quyén lgi clia ngudi
tiéu dung;

S¢ Giao duc va Pao tao yéu clu cac don vi truc thude SO, cic Trung tAm
Gido dyc nghé nghiép - Gido duc thudng xuyén, phong Gido duc va Pao tao cic
huyén, thi x3, thanh phd nghiém tic trién khai Chi thi s6 30-CT/TW ngiy
22/01/2019 cua Ban Bi thu vé ting cuong su lanh dao cta Péang va trach nhiém
quén 1y ctia Nha nude di véi cong tac bao vé quyén lgi ngudi tiéu ding véi cac cu
thé nhu sau:

1. Tuyén truyén, phd bién chinh sach, phap luit, kién thirc

- T4 chitrc tuyén truyén, phd bién ddy du cac chinh sach, phép luét, kién thirc
vé bao vé quyén loi ngudi tiéu ding, ning cao nhin thirc v& méi trudng tidu ding
lanh manh t&i d6i ngli nha gido, can bd quan ly gido duc, hoc sinh, sinh vién va cha
me hoc sinh;

- Tb chuc tuyén truyén, treo bang ron, khéu hiéu, léng ghép trong céac hoat
dong tip thé dé pho bién Luat Bao vé quyeén loi nguoi tiéu ding nhan ngay Quyén
cua ngudi tiéu dung Viét Nam (15/3)

2. Thanh tra, kiém tra, giai quyét khiéu nai, yéu cAu clia nguvi tiéu diing

Tang cudng cong tic thanh tra, kiém tra, gidm sat viéc t8 chirc nu &n tap thé
cho hoc sinh thuc hién nhép thuc pham, nhién liéu dam bao chat lugng, an toan
thirc phdm theo quy dinh. Kién quyét chim dit hop dong véi nhitng don vi cung
cap hang héa kém chat lugng, khong dam bao nhu cam két trong hop dong.
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3. Hoat dong thu hdi hang héa c6 khuyét tat

Dinh ky hang nim, cic co s& gido duc ra soat, bao cdo tinh hinh sir dung co
s& vat chét, thiét bj trudng hoc; 14p danh muc cic hang héa kém chét luong, hu
héng dé S& Gido duc va Pio tao cb kién nghi véi cac don vi cung cap dbi tra
(trong thdi gian bao hanh) hodc hd trg sira chita.

4. Cong khai danh sach tb chirc c nhan vi pham quyén lgi nguoi tidu diing

Cac co sd glao duc t1m hidu céc co s& san xuét kinh doanh san phém néng,
1am, thiy séan dugc cip gidy chung nhan da didu kién an toan thyc phim, glay X4ac
nhén chudi cung tmg thuc phdm an toan dé& mua hang héa dam bao chét lugng.
Cong khai danh sach cac don vi cung tmg sén phém. Khéng hop dong mua hang
héa ctia céc td chirc, ca nhan vi pham quyén lgi ngudi tidu ding.

5. Cong tac phdi hep bao vé quyén lgi ngudi tiéu dung

Céc t6 chirc, doan thé nhu Cong doan, Poan thanh nién, Ban Thanh tra nhin
dan trong céac co s& gido duc cén cr chirc ndng nhiém vy chi dong x4y dung ké
hoach tuyén truyén phé bién Chi thi s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thu
t6i d61 ngii cdng chirc, vién chirc va ngudi lao ddng trong don vi; phdi hop cung cp
thdng tin véi cac co quan chirc ning, cac hiép hoi bao vé quyén loi nguoi tiéu ding
dé bao vé quyén 1¢i cta td chire, c4 nhan tai don vi.

Nhén duge Cong van nay, S& Gido duc va Dao tao yéu cau cac don vi truc
thudc S&, cic Trung tim Gido duc nghé nghiép-Gido duc thuong xuyén, phong
Gido dyc va Pao tao céc huyén, thi xa, thinh phd nghiém tic trién khai, t6 chirc
thue hién./.
Noi nhin:

- Nhur trén;

- S& Coéng thuong;
- Luu: VT, KHTC.

Nguyén Vin Kién




